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16. customer
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1. convenience

17. have to (do) Z1)

2. key

18. through

3. success

19. on the way

4. bakery

20. feel like ~ing

5. supermarket

6. clothing store

7. mall

8. drugstore

9. found < find

10. display

AN

11. goods

12. drink

13. these < this

14, back

15. then

A

(@ Today, I will talk about convenience stores.
@ T have found three keys to their success.
B The first is the display of goods.

@ Look at this picture

® Many people coming to convenience stores
buy drinks or bentos.

® However, these are at the back of the store.

@ Why?

Because then the customers have to walk
through the store.

© They see other goods displayed on the way.

They feel like buying more.
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Words & Phrases
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1. face

X &

2. outside

3. magazine(s)

4. inside

5. shelves < shelf

6. different

7. (in) this way

8. even

9. bottom

10. clever

11. support

X &

12. Why don't you ~

13. find out g))

14. for oneself

?Qj The second is the large window facing the street.
42 From the outside, you can see many magazines.
@3 There are also customers reading them.
When you see that,

you may feel like going inside.
@ The third is the shelves.

In the picture, the shelves are different sizes.

@0 This way, you can see all the goods,
even on the bottom shelf.
These clever ideas support the success of convenient stores.

Why don't you find out for yourself ?
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